COMCAST UPDATE, JULY 2021

As was announced at the end of 2020, the Town signed a contract with Comcast to bring
service to the Town of South Bethany. Today, we are providing you with an update on the
current status regarding Comcast's progress on installation of services for the Town.

Comcast representatives have stated that their engineering work for utility pole permits
was completed the week of June 28, 2021. The utility pole permit applications have been
submitted to the power company for review and approval. Comcast anticipates that they
will be able to service some customers by the latter part of their 1st quarter of 2022;
however, this date is contingent upon the length of time it takes the utility pole owners to
approve the permits and complete any associated make-ready work before Comcast can
begin attaching their lines. Once they secure approval, they will be able to provide us with
a better timeline estimate, sometime in November.

We will provide another update by the end of the year once we hear more from
Comcast.



